HOW TO CONTACT THE EMERGENCY SERVICES IN FRANCE

Print this Fact Sheet and keep it in a convenient place for use in an emergency (don’t forget to fill in directions to your home first IN FRENCH).

Emergency Service Numbers used in France are as follows:
· AMBULANCE (medical emergency / accidents (SAMU): 15
· FIRE Brigade (fires/medical emergency/accidents(sapeurs/pompiers): 18
· Police: 17
· Basic emergency message to use: 

· “C'est un cas d'urgence.

· Je m'appelle: Monsieur/Madame (your name)
· Mon numéro de téléphone est: (put your telephone number here)
· (Write it in French words here)
·  J’habite à (your address)
· DON'T HANG UP!
The Emergency Services

There are three main emergency services in France: the SAMU (Service d'Aide Médicale d'Urgence), the fire brigade (Sapeurs Pompiers) and the police (Gendarmes/Police).  

The SAMU is the national, publicly run emergency service that deals only with very serious cases. The SAMU provides both ambulances and specialist medical teams. 

BUT it is important to note that the French fire brigade, les pompiers, is trained and equipped to deal with medical emergencies. They provide an ambulance service with their specially equipped vans. In France it is very often the fire brigade who are called first to deal with road injuries and domestic accidents and in many areas, especially rural regions, they will be fastest to the scene. They coordinate with all other emergency services and will, if the situation demands, call in the specialised SAMU emergency medical service. It may be best for you to locate how far away the nearest SAMU and Sapeurs Pompiers stations are relative to each other. If there is a significant difference you can then call the nearest in a medical emergency.  

The national police force in France is divided between the Police Nationale and the Gendarmerie. Very broadly, the Police Nationale is responsible for urban areas while the Gendarmerie covers the rural regions. From wherever you call the emergency number for the police you will be directed to the appropriate service.

It is advisable to also note down the normal, ten-digit number for your local police or gendarmerie station. In all large towns there is also a secondary police force managed by the local town hall and with limited powers, called la police municipale.  They are similar to the Community Support Officers in the UK.
Medical emergency/accidents/ambulance (SAMU):  Dial....15
The SAMU is the coordinated service to call in case of any serious medical emergency. 

Fire brigade: Dial.... 18
The French fire brigade, called les sapeurs pompiers, can also be called in cases of medical emergencies, such as traffic and domestic accidents. 

Police: Dial ....17
This number puts you in contact with the appropriate emergency police services nearest you, whether that be the police nationale or the gendarmerie. For non-urgent situations, make a note of the direct phone number for your nearest police station (commissariat de police or gendarmerie).

All emergencies from a mobile phone: Dial.....112
This is the pan-European emergency number which can be called in any emergency from your mobile phone. As it's a Europe-wide number, you can also ask to be connected to an English-speaking operator.

The emergency services will come from location ‘XYZ’ and you might need to explain where you live:
 (Insert directions here from the village centre or local landmark to your home IN FRENCH to be read over the phone in time of stress etc.)
All members of the family should practice how to give your name, address and telephone number in French — you may come across an operator who speaks English but there is no guarantee of this. 
Never hang up until you are invited to do so.

If you have known medical problems or regularly take prescription drugs, make sure you know how to say their names in French to the operator. 

If you have children, be prepared to give their ages and how much they weigh (in kilograms) in case you need to call an anti-poison centre or to administer medication.
Common Emergency Vocabulary
The following phrases may help you in an emergency:

Help!





“Au secours!”

Fire!





“Au feu!”

Quick!





“Vite!”

Will you please help me?


“Voulez-vous m’aider?”

There’s been an accident.


“Il y a eu un accident”

There’s a fire!



“Il y a eu un incendie”.

I’ve burned myself.



“Je me suis brule.”

I’ve cut myself.



“Je me suis coupe.”

My husband (wife) is having

“Mon mari (ma femme) fait une crise cardiaque”.
a heart attack!




I am having a heart attack!


“J’ai eu une crise cardiaque!”

To call for help under any 
circumstances is:  



“Au secours!”

Ambulance - une ambulance.  

J'ai besoin d'une ambulance.”

Heart attack - une crise cardiaque. 
“Mon mari fait une crise cardiaque.”

Stroke - une attaque cérébrale.  
“Je pense que mon mari (ma femme) a souffert une attaque cérébrale.”

Choke (as in something stuck)
- s'étouffer.  




“Mon mari (ma femme) s'étouffe.”

Difficulty breathing/gasping - haleter.  
“J'halète.”

To bleed - saigner.  



“Je saigne beaucoup.”

A hemorrhage - une hémorragie.  
“Mon mari (ma femme) fait une hémorragie.

Concussion - une commotion
cérébrale. 
“Mon enfant est tombé. A-t-il une commotion cérébrale?”

Diabetic - diabétique.
“Je suis diabétique. J'ai besoin d'insuline.”

Labour - accouchement/accoucher.
“Ma femme accouche; la poche des eaux a percé. (Her water has broken.) “ Le bébé arrive”. 

To be poisoned - s'empoisonner.

“Mon enfant s'est empoisonné.”[image: image1][image: image2][image: image3.png]
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